
 

 

 

 

 

 

 

 

 

 

 

 

 

- Complete online enrollment  
o Click here for full instructions. 
o Check your HIPAA compliant EDI Transaction(s): 837, and/or 835 
o Input Provider Information & Contact Information, then click Next Step 
o Choose preference for aggregation 
o Method of Retrieval: Clearinghouse 
o Clearinghouse Information: 

▪ Name: Office Ally  
▪ Contact Name: EDI Enrollment Department 
▪ Phone: 360-975-7000 
▪ Email: payerenrollment@officeally.com  

 

 

  

 

 

 

 

- Standard Processing Time is 10 business days. 

 

 

 

 

 

 

- Once Capital Blue Cross receives your Electronic Data Interchange Enrollment for 837 and/or 835, 

they will email the confirmation approval in the allotted timeframe. 

 

- Once the payer has confirmed your NPI(s) are associated to Office Ally, you may begin 

submitting your electronic claims. 

 

 

 

https://www.capbluecross.com/wps/portal/cap/provider/edi-enrollment
https://www.capbluecross.com/wps/wcm/connect/prod_nws.capblue.com29556/4b2fe759-fe8a-4214-8694-230b1838122a/enroll-for-edi-instructions.pdf?MOD=AJPERES&CVID=mh209dH
mailto:payerenrollment@officeally.com

