
 

 

 

 

 

 

 

 

 

 

 

 

 

- Enrollment is a provider self-enrollment using the Enrollment Tool Optum PES through the following 

link: https://payerenrollservices.com/  

o If you have trouble using this tool, please feel free to contact BCBS’ eBusiness technical 

support team at 800-924-7141 and follow the prompts to eBusiness support. 

 

- The ERA and EFT enrollment process requires providers to obtain a portal log on. If you do not 

already have one, you will be instructed to create a One Healthcare ID (OHID) login to begin the 

enrollment(s). 

 

- Please complete the following steps: 

o Click on the Begin Enrollment Button. 

▪ Clearinghouse: Choose Office Ally TPID: 98366 

 

 

 

 

 

- Enrollment is submitted online. 

 

  

 

 

 

- Standard Processing Time can take up to 30 business days.  

 

 

 

 

 

- You will receive an email response after you submit your enrollment request on next steps and how 

to check status of your enrollment(s). 

- Should you have any questions related to your enrollment request, please contact their support team 

at payerenrollmentservices@optum.com  

 

https://payerenrollservices.com/
mailto:payerenrollmentservices@optum.com

