
 
 

WHAT FORM(S) SHOULD I DO? 

• Electronic Data Interchange Services Online Enrollment 

o You must first register in order to receive a User ID and Password 
o Once logged in, authorize Office Ally (Submitter ID: E3472) to receive ERA’s on your behalf 

WHERE SHOULD I SEND THE FORM(S)? 

• The enrollment process is completed online 

WHAT IS THE TURNAROUND TIME FOR ENROLLMENT? 

• Standard processing time is 2-3 business days 

HOW DO I CHECK STATUS? 

• Email edi@arkbluecross.com or call (501) 378-2336 and ask if your Provider ID has been linked to Office Ally’s 
Submitter ID E3472.  
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