
 
 

WHAT FORM(S) SHOULD I DO? 

• Send an email to info@officeally.com requesting ERA’s be activated. Include the following information: 

o Provider Name 

o NPI  

o Tax ID 

o Subject line must contain “BCBS MS 835/ERA Enrollment Request” 

WHAT IS THE TURNAROUND TIME FOR ERA ENROLLMENT? 

• Standard processing time is 5 business days. 

HOW DO I CHECK STATUS? 

• Office Ally will notify you once ERA’s are activated.   
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