BLUE SHIELD OF CALIFORNIA (BS001)

ERA/EFT ENROLLMENT INSTRUCTIONS

WHICH FORM(S) SHOULD | DO?

Choose one of the below methods to enroll for ERA/EFT’s with Blue Shield of California:

1. ERA/EFT Enrollment Form

2. ERA/EFT Online Enrollment

e (Call the EDI Help Desk at (800) 480-1221 to register for online access. Instructions can be found here.

e Once account is created you will need to complete the online enrollment

e Under ERA Enrollment add the following info
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WHERE SHOULD | SEND THE FORM(S)?

Method of Retrieval - Please select how you wish to receive your ERAs
Authorize Clearinghouse to receive your ERAs

Clearinghouse Name: Office Ally

Email Address: support@officeally.com

Telephone: 360-975-7000 Option 1

e Faxto (866)276-8456

WHAT IS THE TURNAROUND TIME FOR ENROLLMENT?

e Approximately 10 business days

Office Ally | PO Box 872020 | Vancouver, WA 98687 Phone: 360-975-7000
www.officeally.com Fax: 360-896-2151


http://www.officeally.com/files/Blue_Shield_CA_ERA_EFT_Enrollment_Form_01162014.pdf
http://www.officeally.com/files/Blue_Shield_CA_ERA_EFT_Enrollment_Instr_10092014.pdf
mailto:support@officeally.com
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