
 
 

WHAT FORM(S) SHOULD I DO? 

• Electronic Remittance Advice (ERA/835) Enrollment 

o Full ERA enrollment instructions can be found here. 

• Emdeon ERA Enrollment Form 

o Note: This form is emailed to Office Ally, not to Emdeon 

• Electronic Funds Transfer Enrollment (Optional) 

WHERE SHOULD I SEND THE FORM(S)? 

• Fax the Electronic Remittance Advice form to (918) 878-5950 

• Email the Emdeon ERA form to support@officeally.com 

• Fax the Electronic Funds Transfer form to (918) 878-5950 

WHAT IS THE TURNAROUND TIME FOR ENROLLMENT? 

• Standard processing time is 30 days 

HOW DO I CHECK STATUS? 

• You can check the status by contacting Community Care HMO at (918) 594-5207 or by sending an email to 
ProviderRelations@ccok.com. 
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https://cms.officeally.com/OfficeAlly/Forms/ERA/CommunityCare_OK_Payer_ERA_ENR_Form.pdf?ver=2017-03-02-155813-760
http://www.ccok.com/pdf/Providers/EFT%20ERA%20Enrollment%20Form%20Instructions%2020140122.pdf
https://cms.officeally.com/OfficeAlly/Forms/ERA/CommunityCare_OK_Emdeon_ERA_ENR_Form.pdf?ver=2017-03-02-155848-483
https://cms.officeally.com/OfficeAlly/Forms/ERA/CommunityCare_OK_Payer_EFT_ENR_Form.pdf?ver=2017-03-02-155816-957
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