HMO LOUSIANA BLUE ADV (72107)
ERA ENROLLMENT INSTRUCTIONS

WHICH FORM(S) SHOULD | DO?

e No enrollment form is needed. However, you will need to register for a new account with REDCARD
by clicking here.

0 Once you have completed the account setup, an email will be sent to the email address you
have provided.

e Fullinstructions are below to complete the enroliment after the ERA account is set up.

O Please note that EFT is required to get ERAs.

WHAT IS THE TURNAROUND TIME?

e Once you have completed the enroliment, your ERAs will be setup to come to Office Ally.

Office Ally, Inc | PO Box 872020 | Vancouver, WA 98687 | (360) 975-7000


https://enroll.ach835.com/quickclaim/servlet/quickclaim/template/ClearingHouse,ProviderOpenEnrollment.vm

POWERED BY

Li{A1]CARD

RedCard Invitation Enrollment Instructions Innovate. Streamline. Save Money.

To opt in to receive 835s, you must begin by registering for a new account

Step 1:
Visit enroll.ach835.com/new

POWERED BY

Li{2V]CARD Provider Electronic Payment/Remit Enrollment

Innovate. Streamline. Save Money.

Provider infarmation

Step 2:
Complete and submit the Provider Information on the EFT/ERA Enrollment Form.

Step 3:

Once submitted an email will be sent to the address you provided. Follow the instructions in
the email.

Step 4:
Log-in using the credentials you received in the e-mail.


http://www.enroll.ach835.com/new
http://www.enroll.ach835.com/new

Cigna EFT/ERA > LOGIN

Welcome!

Please enter your userid and
password to access Cigna
EFT/ERA Enroliment.

User Id:

Password:
lsLealn,
Forgot Password?

Don't have a login yet? Click here to create your account.

Step 5:

To enroll for electronic funds transfer (EFT) payments click “Continue Enroliment”.

Welcome to the EFT/ERA Enrollment Portal

To enroll for electronic funds transfer (EFT) payments click “Continue Enrollment” in the EFT
Enroliment panel below. You may also enroll for ERA (835), but you must submit your EFT
enrollment first. The “Start Enroliment” button in the ERA (835) Enrollment panel will become
available after you submit your EFT Enroliment.

EFT Enrollment ERA (835) Enrollment

1) Continue Enrollment

2) Enter Test Deposit Amount
3 EXNRE TR opitas. Snndn 2) Final Validation

3) Final Validation

3) Enroliment Complete

4) Enrollment Complete

You may also enroll for ERA (835), but you must submit your EFT enrollment first.

Step 6:
Complete each section of the EFT Enrollment form.



Provider Information

Provider Address

Provider Identifiers Information

Provider Contact Information

After completing the Provider Information sections (Provider Information, Provider Address,
Providers Identifiers Information and Provider Contact Information), you will now complete the
Financial Institution & Account sections.

To provide an additional level of bank account verification, please upload a voided check
image associated with the checking or savings account you provide when completing the Financial
Institution section of this enroliment form.



Financial Institution Information

Note: A change io your Account Type, Financial Instifidion Routing Number, or Financial Insfifution
Agcount Number will result in & new Tes! Deposit fransachon fhal you must venfy before your changes
will be marked complale in our syshem

* Financial institution Name

Fimancial Institubion Address 1

Financial Institution Address 2

Financial Institution City State Zip

Financial Institution Phone

Financial Institution Account Information
Account Type  Checking

Financial institution Routing Number

Financial Institution Account Number

Financial Institution Confirmation @

Current image:

Upioad image of voided check or b
adcardioge. PNG

voided deposit siip. Click ? for more £

detalls If needed
Browse... | No fila selected.

Submission Information

@

Payment Grouping
NPT -
Reason for submission: Mew Enroliment
® Change Enroliment
Authorized Signature O Canced Enroliment

* Signature

Submission Dale

2016-04-08

* Requested EFT Effective Date:

Step 7:
The “Start Enrollment” button in the ERA (835) Enroliment panel will become available after
you submit your EFT Enrollment.



Welcome to the EFT/ERA Enraliment Portal

To enrell for electronic funds transfer (EFT) payments click "Conlinue Enrollment” in the EFT Enroliment panel below. You may also envoll for ERA (835), but you
must submit your EFT enroliment first. The "Start Enrollment’ button in the ERA (835) Enrollment panel will become available after you submit your EFT Enroliment

Edit'Review
EFT Enrollment ERA (835) Enrollment
1) Continue Enroliment v
1) Continue Enrollment
2) Enter Test Deposit Amount v 2) Final Validation
3) Final Validati :
) Final Validation v 3) Enroliment Complete
4) Enrollment Complete v

Complete each section of the ERA (835) Enroliment form.

Cigna EFT/ERA Enrollment

Provider Information

Provider Address

Adoress Line

Provider Identifiers Information

Provider Tax identification Number (TIN

Complete the Electronic Remittance Advice Information, Submission Method sections. Once
you have verified that all information is correct you will authorize the enroliment with an electronic
signature as well as have you select the ERA effective date



Provider Contact Information

Contact Name

First

Contact Phone

Contact Email

Contact Fax

Electronic i Advice Ir

Method of Retrieval earinghouse

Portal

Submission information

REas0on 10r SUDMISsIon New Enroliment

Change Enrolim

Cancel Ensoll

Authorized Signature

Signature

Submission Date

2016-04-14

Requested ERA Effective Date

Step 8:

Once you have completed and submitted the ERA Enrollment form you will receive a
notification email confirming that your account is active.

Welcome to the EFT/ERA Endoliment Portal

To enroll for electronic funds transfer (EFT) payments click *Continue Enroliment” in the EFT Enroliment panei below. You may also enroll for ERA (835), but you
must submit your EFT enroliment first. The “Start Enrollment” button in the ERA (835) Enroliment panel will become available after you submit your EFT Enrofiment

Edit/Review Edit/Review

EFT Enrollment ERA (835) Enrollment

Your ERA Enroliment has been submitted and has been verified. You will receive
an email confirmation indicating that your account is active.

1) Continue Enroliment
1) Continue Enroliment L 4
2) Enter Test Deposit Amount
2) Final Validation L 4
3) Final Validation

3) Enroliment Complete

¢ ¢ ¢ ¢

4) Enroliment Complete

Step 9:
Enroliment Completed!



Welcome to the EFT/ERA Enroliment Portal

To enroll for electronic funds transfer (EFT) payments click *Confinue Enroliment” in the EFT ‘You may also enroll for ERA (835), but you
must submit your EFT enroliment first. The “Start Enroliment” bution in the ERA (835) Enroliment panel will become available after you submit your EF T Enroliment

Edil/Review Edit/Review
EFT Enrollment ERA (835) Enrollment
1} Continus Ervohment st 1) Continue Enroliment v
2) Enter Test Deposit Amount 4 2) Final Validation v
3) Final Validation '
3) Enroliment Complete ¥ 4
4) Enroliment Complete L 4
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