
 
 

WHAT FORM(S) SHOULD I DO? 

• Send email to HH.MNTREDI@hennepin.us with the following information: 

o Name of your clearinghouse: Office Ally 

o NPI 

o Contact person  

o Contact Phone Number 

WHAT IS THE TURNAROUND TIME FOR ERA ENROLLMENT? 

• Standard Processing time is 3 business days. 

HOW DO I CHECK STATUS? 

• To check the status of your enrollment send an email to HH.MNTREDI@hennepin.us to verify if you have been set up 
to receive ERAs through Office Ally.  
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Phone: 360-975-7000 
Fax: 360-896-2151 

mailto:HH.MNTREDI@hennepin.us
mailto:HH.MNTREDI@hennepin.us

	what form(s) should I do?
	what is the turnaround time for era enrollment?
	how do i check status?

