
 

 

 

 

 

 

 

 

 

 

 

 

 

835 Enrollment: 

- Online enrollment via Electronic Remittance Advice Enrollment Form 

o Complete all required fields. 

o Electronic Remittance Advice Clearinghouse Information: 

▪ Clearinghouse Name: Office Ally, Inc.  

▪ Clearinghouse Contact Name: EDI Enrollment Department 

▪ Telephone Number: 360-975-7000 

▪ Email Address: payerenrollment@officeally.com  

 

o Electronic Remittance Advice Vendor Information: 

▪ Clearinghouse Name: Office Ally, Inc.  

▪ Clearinghouse Contact Name: EDI Enrollment Department 

▪ Telephone Number: 360-975-7000 

▪ Email Address: payerenrollment@officeally.com  

 

 

  

 

 

 

 

- Standard Processing Time is 30 business days. 

 

 

 

 

 

 

- The payer will contact you with your approvals within the allotted timeframe. If you have any 

questions, please contact the EDI service desk at: 

o By phone at 1-888-334-9242 weekdays, between 8 a.m. and 5 p.m., Eastern Time 

o By email at HorizonEDI@HorizonBlue.com. 
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