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ERA-ENROLLMENT INSTRUCTIONS

[ WHICH FORMS SHOULD | COMPLETE? ]

1. For ERA Enrollment, the payer requires you enroll with both SDS and PNC Healthcare*.

o For SDS, you will need to follow the steps in the following link.
For PNC Healthcare (powered by ECHO Healthcare), you will need to follow the steps in the

following link.

O

[ HOW DO | CHECK STATUS? ]

If you have questions related to conducting EDI business with IBX via the Stream Clearinghouse,
please contact the SDS support team Monday - Friday, 8 a.m. -5 p.m. ET
at stream.support@sdata.us or 1-855-297-4436.

You can also utilize the payer’s website for further details here.
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https://cms.officeally.com/OfficeAlly/Forms/ERA/SDS_ALL_ERA_ENR%20Instructions-20240420.pdf?ver=1H6QKfzW07TA2ovhqSekWA%3d%3d
https://cms.officeally.com/OfficeAlly/Forms/ERA/IBX_EchoHealth-ERA-ENK-PKT.pdf?ver=6LFvOfqqHnCm2dO-cY_gFg%3d%3d
https://cms.officeally.com/OfficeAlly/Forms/ERA/IBX_EchoHealth-ERA-ENK-PKT.pdf?ver=6LFvOfqqHnCm2dO-cY_gFg%3d%3d
mailto:stream.support@sdata.us
tel:855-297-4436
https://www.ibx.com/resources/for-providers/claims-and-billing/electronic-data-interchange

