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HOW DO I ENROLL TO RECEIVE ERAS? 

 ERA Enrollment is done online through Medicaid WV online WV TPA- Trading Partner Account 

 Link for new Providers to enroll is here 
https://www.wvmmis.com/TradingPartnerRegistration.aspx 

 Providers that already have an account need to login here 
https://www.wvmmis.com/ProviderHomePage.aspx 

 Account Registration User Guide is here 
https://www.wvmmis.com/User%20Guides/WV%20TPA- 
Trading_Partner_Account_Account_Registration_User_Guide%20V%202.0.pdf 

o Detailed instructions for having Office Ally receive your ERA’s starts on page 22 of this guide. 
o Click on the Provider Associations link within Account Maintenance in the Navigation Pane on the 

left side of the screen. This will display the billing providers associated with a Trading Partner 
account. 

o Enable access to the 835 Remittance Advice by selecting an available delivery location from the 
menu. Choose Office Ally TPA WVTPID002100 from the drop down menu. 

o Telephone Support (888) 483-0793 Option 4. 
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