
 

 

 

 

 

 

 

 

 

 

 

 

 

- Email PreferredOne as follows: 

o Email Subject: ERA Enrollment Through Office Ally, Inc 

o Email Body: 

▪ Please link the following provider to Office Ally for the 835/ERA Transaction: 

• Provider/Practice Name: 

• Billing NPI 

• Tax ID 

 

 

 

 
 

 

- Send the email to 835ahp@optum.com   

 

  

  

 

- Standard Processing Time is 5 business days. 

 

 

 

 

 

 

- Send an email to 835ahp@optum.com requesting an update on the enrollment. 
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