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WHAT FORM(S) SHOULD I DO? 

• Optum360 ERA Enrollment Form (Professional Claims – 19991) 

• Availity ERA/EFT Enrollment Form 

o Note: This is completed online. 

o Clearinghouse Information: 

Method of Retrieval: Clearinghouse 

Clearinghouse Name: Availity 

• 835 Enrollment Request 

WHERE SHOULD I SEND THE FORM(S)? 

• Email the Optum360 form to enrollments@optum.com or fax it to (877) 630-2064. 

• Email the 835 Enrollment Request to enrollmentadmin@officeally.com or fax it to (360) 314-2184. 

WHAT IS THE TURNAROUND TIME? 
 

• The enrollment process can take approximately 7-14 business days. 

• Questions regarding the UCare enrollment form can be directed to EFT835@ucare.org.  
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