REAL TIME CLAIM STATUS INSTRUCTIONS QFF]CE

(SERVICE CENTER) ALLY

Office Ally provides a CORE compliant real-time service that allows users to check the status of a claim that has been
submitted to a payer electronically via Office Ally.

To access this feature, log into the Service Center and click on the Real Time Claim Status link.

The Claim Status page will display with two tabs:

e Search Claims Tab: Check claim status based on Office Ally Claim ID or Patient/Provider information.
e Claim Status History Tab: Displays the claim status results for claims you’ve previously checked status on.

Click on the Help icon @ in the upper right corner to access this User Manual at any time.

Search Claims Claim Status History @
Search Office Ally Claim ID: Check Claim Status
¥ Claim Search
Select Payer: All Payers - Reset Fields
Patient Last Name: Patient First Name:
Patient Account Number: Provider Tax ID:
Date Type: Date of Service ~ From* g /1 [ 2015 mTc:* 10 /30 /2015 :ﬁ
30 Days 60 Days 90 Days Claim Search

SEARCH CLAIMS TAB

The Search Claims tab is where you will initiate claim status requests. There are two ways to initiate a claim status request:
entering the Office Ally Claim ID or performing a Claim Search and selecting claims from the search results.

Search by Office Ally Claim ID

If you have the Office Ally Claim ID, you can enter it in the “Search Office Ally Claim ID” field and click the Check Claim Status
button, which will submit the real-time check, and display the results.

Search Claims Claim Status History Q}

|Search Cffice Ally Claim ID: 1099381623 Check Claim Status |

~ Claim Search
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Claim Search

To search for claims, use the criteria in the Claim Search section of the Search Claims tab. You can narrow the search by
payer, by patient, by provider, and/or by dates. You can click on the 30 Days, 60 Days, or 90 Days links to auto-populate the
date range. To clear your search, click the Reset Fields link. Click the Claim Search button to display the results below the

search criteria.

Search Claims Claim Status History

Search Office Ally Claim 10 || cneck caim status |

Select Payer: | Aetna Heaithcare v |

Patient Last Name: |da'.-:d | Patient First Name: |

Patient Account Number: | | Provider Tax ID: |

Date Type: | Date of Service v From:* Iz‘_-" 14 :;j To:* E !

| 30 Days 60 Days 90 Days |

Search Results - 4 claims found

Og:::‘l;’ Patient Name Insured 1D :;’;“ﬂs:: r‘;g:::’
[ | 159281481 BS5D4FBESDAF548 04/24/2014|04/24/2014|  §220.00
D 199893557 B540S8F4ELD54D5 04/24,/2014|04/24/2014 §250.00
[ | 199947139 SDS56FWEWE4W 04/24/2014|04/24/2014 §226.12
D 199958485 F4DSWSE4F4DSF4E 04/24/2014 | 04/24/2014 $138.00

Payer Name
Aetna Healthcare ﬂ
Aetna Healthcare ﬂ
Aetna Healthcare =
Aetna Healthcare ﬂ

Check Claim Status

From the Search Results grid, you can check the claim status for one claim at a time or multiple at once. To check one, click

the icon in the “Check Status” column (shown in red). To check multiple, select the checkboxes in the far left column, and

then click the Check Claim Status button (shown in green).

‘ Claim Status History
Search Office Ally Claim ID: | Check Claim Status |

9 |

Select .9ayer:| Aetna Healthcare v|

* Claim Search

Patient Last Mame: | david Patient First Name: |

Provider Tax [D: |

.From." .’E_-’B?o:'lzlf.-’@m
2ys

30 Days 50 Days el ys

Patient Account Number: |

Date Type:

Reset Fields

Claim Search

Search Results - 4 claims found

0 ¢ A Paties - _ Pa ed ID 0 Date o Da 0 ota
D A D £ e ges
D 199281481 BS5D4FEESDAFS4R 0472472014 |04/24/2014 §220.00
v | 199893557 654D5EF4E4DS40S 04/24/2014(04/24/2014|  §250.00
E 199247139 SEDSSEFWEWEAW 0472472014 | 04/24/2014 §22612
W | 199958485

F4DSWSE4F4DSF4E 04/24/2014 | 0472472014 §138.00

Aetna Healthcare

Aetna Healthcare

Aetna Healthcare

Aetna Healthcare

Iﬂﬁﬂﬂ_'

Check Claim Status
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If you submit one claim status request at a time using the icon & in the “Check Status” column, or by entering the Office Ally
Claim ID, your results will immediately display in a pop-up.

Olaim Status History d}

Search Office Ally Claim I0: J[[ check Claim status |
—
Result
SelectPal - payer " Reset Fields

Patient Last Naj AETMA HEALTHCARE

Patient Account Numy  Payor Identific 00002
DETY — submitter
OFFICE ALLY Claim Search
ETIN 1234567593

- Provider Information

Search Results - 4 claims fo, JOHN SMITH

This is the provider listed on the claim
Office Ally Mational Provider Identifier : 1234567593
| _
Claim ID

- Subscriber Information

[ | 195281481 DAVID,

[ | 199893557 | paviDS JANE DOE This is the Primary Insured, not necessarily . B
99893557 d Member Identification 9876543210 the patient on the claim

[ | 195947139 |pAVIDS rcare =

[ | 128958485 |DavDS Payor’s Claim Number NOT APPLICABLE ncare 2

The claim/encounter can not be found in the adjudication system. : Claim/encounter not found.  This is the infarmation received
Effective: 06/19/2014 back from the payer. __Check Claim Status

Total Claim Charge: 0.00
Claim Payment Amount: 0.00

DISCLAIMER: Verification of benefits or eligibility is not a guarantee of payment. Payment can only be made sfter the claim has
been received and reviewed in regards to eligioilty, banefits, medical necessity, and other [mitations and/or exclusions.

Response #713929364.713929364

If you select multiple claim statuses to submit, you will be taken to the Claim Status History tab, where you can view or print
a result individually by clicking on the appropriate icon in the columns to the far right.

Search Claims Claim Status History @
Search For: Patient Last Mame - _Eh-j -R_ef;h_i
Display Filters: Payer: == Al -- = Status Category: -- All - - “Select Action b
B| QimID | PatientName :::::: Insured ID FOI:::: :::f “'SE:: ':f TaxID Payer Name Inquiry Date Status View | Print
1098951486 B00179 08/11/2015 | 09/1172015 Aetna Healthcare 10/30/2015 Claim Rejected ] &
1099381623 8007179 09711/2015 | 09/11/2015 Aetna Heslthcare 10302015 | ClaimRejected | @
1099381623 BODZIZO 0O/11/2015 | 09/11/2015 Aetno Heshheare 09/28/2015 | ClhimRejected | D | &
" s18s01061 P1027453560 02717/2014 | 0217/2014 CIGNA Healthcare [ 01072015 | ClaimProcessed | B | @
B1B591061 P1027459560 027/2014 | 0271772014 CIGNA Healthcare 01,07/2015 Claim Processed ] =y
| g18591061 P1027453560 02/17/2014 | 02/17/2014 CIGNA Healthcare 1020208 | ClaimProcesed | D | @
| 818591061 P1027450550 02717/2014 | 0271772014 CIGNA Healthcare | 037212014 | 5 | &

NOTE: There are instances where claim status check(s) will not be processed for various technical reasons. These errors are
automatically reported to Office Ally for resolution.

The following status check(s) were submitted but could not be processed:

Claim ID: 199934353

This failure has been reported to Office Ally for resolution. Please try again at a later time,
if this error persists please contact Office Ally with the information abowve,
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CLAIM STATUS HISTORY TAB

The Claim Status History tab lists all the results for the claim status checks submitted. From this tab, you can search for, view,
and/or print the claim status results. Use the Search For and Display Filters at the top of the grid to narrow your results
based on specific data elements. The results will be sorted by Inquiry Date, to change the display order, click on one of the
other column headings.

In the Status column, there are 5 possible statuses that could categorize the claim: Claim Processed, Claim in Process, Claim
Rejected, Transaction Issue, and Claim Not Found. Each status can represent multiple messages about the claim

PSPl Cluim Status History !}
| Search For: Patient Last Name hd | Search |
[Display Fitters: Payer: -- All-- ~ Status Category: - All -- - “Select Action b
Claim ID Patient Name :::le':; Insured ID ::'T:e:::: h;[:::;:‘ Payer Name Inquiry Date Status View | Print
1098951486 8002129 09/11/2015 | 09/11/2015 Aetna Healthcare 10/30/2015 Claim Rejected L] a
] 1000281623 8002129 09/11/2015 | 09/11/2015 Aetna Healthcare 10/30/2015 Claim Rejected L.} a
1099381623 2002129 09/11/2015 | 09/11/2015 Aetna Healthcare 09/28/2015 Claim Rejected o =1
[C] | 18591061 P1027459560 02/17/2014 = 02/17/2014 CIGNA Healthcare 01/07/2015 Claim Processed o -
[ | 818591061 P1027459560 02/17/2014 | 02/17/2014 CIGNA Healthcare 01/07/2015 Claim Processed (L] &
[ 818591061 P1027453560 02/17/2014  02/17/2014 CIGNA Healthcare 10/29/2014 Claim Processed o -
1 | 818501061 P1027459560 02/17/2014 | 02/17/2014 CIGNA Healthcare 03/21/2014 o &

To print multiple claim status results at once, select the checkboxes next to the claims statuses, hover over the Select Action
link, and click Print Claim Status.

Search Claims Claim Status History 8 P ‘“”w_"h"é,:—"‘é‘ a
I: e fcually com. . 4 +
|
Payer Information —
Search For: Patient Last Name i Aetva Hasthcars I [ Refresh
Display Filters: Payer: == All - ' Select Action b
Print Claim Status
Claim 1D Patient Name Fatient i R = Payer Name Inquiry Date View | Print
Acct No. £
¥ | 1098951486 BO0Z179 s 2 tna Healthcare 10/3042015 Claim Rejected 1] &
- - Sutmeriber Enformation — —
| | 1099381623 BO0OZ1Z9 tna Healthcare 10/30/2005 Claim Rejected 1] -
[¥1 | 1099381623 8002179 Tre— — fina Healthcare 09/28/2015  Claim Rejected D &
|| 18531061 | P1027459560 Konditerors- S 3NA Healthcare | OO/2015 | ChimProcessed | B | @
=y Effectve: 10302015
| | 818591061 P1027455560 Total i Charge: 105,00 MA Healthcare 0L/07/2005 Claim Processed 1] -
e C\IHDHMWI .r'IPH
518591061 P1027459560 Paymers ERocive Gt 1| SNA Healthcare 10/29/2014 | Claim Processed D &
I Parpmenst Trace: Mamber: 81 527 1480 1 B + L]
818591061 PL027459560 1 —_— — [BMA Healthcare 03/21/2014 &) =
— || List Detailed Ivems :
o e
Servce Charge: 4500
Pt 835
Crge ey |
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