AOfﬁCe A“g Independence Blue Cross (BCINDP)

Eligibility & Benefits (270/271) NPI Enrollment Instructions

[ WHICH FORMS SHOULD | COMPLETE? ]

Please complete BOTH step 1 and 2 in order to successfully complete enrollment.

Step 1: Complete the Independence Blue Cross Online Enrollment
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Request Type - Select: 'Add Provider'
Complete the Requester Information
e Enter Trading Partner Information
e Trading Partner ID - 525177
e Trading Partner Name - Change Healthcare
Enter Provider Info (NPl + Provider Name)
Under 'ERA?' - Select 'No'
Click Add Provider (repeat to add as many as necessary)
Select 'Continue' button on bottom left
Verify Information
Select 'Submit' Name of enrollment form

Step 2: Please email support@officeally.com with the following information:

Subject: Independence Blue Cross (270/271) Enrollment + (Provider/Org Name)
Body: Please include a confirmation that the Independence Blue Cross online enroliment was
completed as well as the following information:
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Provider(s) Name
NPI

TIN or EIN

Street Address

City

State

Zip Code
Telephone Number
Contact Name
Contact Email

[ WHERE SHOULD | SEND THE FORM(S)?

- Step 1is completed and submitted online.
- Step 2is emailed to support@officeally.com

Office Ally, Inc | PO Box 872020 | Vancouver, WA 98687 | (360) 975-7000


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedi.highmark.com%2Fedi-ibc%2Fapps%2Fclaims%2Fforms%2Fprovider.shtml&data=05%7C01%7Cvaleria.trevino%40officeally.com%7Cae680f2b07174b64fcad08dbe54bc4bb%7C000e4f27be954f8ab52fe1c78b3c40ed%7C0%7C0%7C638355885819296864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Eu8wNP9SFAIv5P3sRHr6uQa7eZVRkdVXOojkWRTvqUU%3D&reserved=0

[ WHAT IS THE TURNAROUND TIME?

- Standard Processing Time is approximately 14 business days.

[ HOW DO | CHECK STATUS?

- Send an email to support@officeally.com requesting status on your enrollment.

Office Ally, Inc | PO Box 872020 | Vancouver, WA 98687 | (360) 975-7000
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