MEDICAID FLORIDA (77027)
ERA ENROLLMENT INSTRUCTIONS

WHICH FORM(S) SHOULD I DO?

e You can enroll for ERAs using one of the following options:

O Option 1: Enroll Online via the portal: https://public.flmmis.com/

0 Option 2: Complete the paper Florida Medicaid Electronic Remittance Advice (ERA) Authorization

Agreement Form

e Forinstructions on how to enroll online or on paper, see the ERA Enroliment Guide

WHERE SHOULD | SEND THE FORM(S)?

e Faxthe form to (866) 270-1497; OR
e Mail the form to:

O HP Provider Enrollment
PO Box 7070
Tallahassee, FL 32314

WHAT IS THE TURNAROUND TIME?

e Standard processing time can take up to 3 weeks

HOW DO | CHECK STATUS?

e If after 3 weeks you do not receive ERAs, contact the EDI Operations Team at (866) 586-0961 to verify that
your ERAs have been linked to Office Ally.

Office Ally, Inc | PO Box 872020 | Vancouver, WA 98687 | (360) 975-7000


https://public.flmmis.com/
https://cms.officeally.com/OfficeAlly/Forms/ERA/Medicaid_FL_ERA_ENR_FORM_20160513.pdf
https://cms.officeally.com/OfficeAlly/Forms/ERA/Medicaid_FL_ERA_ENR_FORM_20160513.pdf
http://portal.flmmis.com/FLPublic/Portals/0/StaticContent/Public/EDI%20REGISTRATION/ERA%20Enrollment%20Guide.pdf

